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SEARCH WITH VIN

Start a search with the VIN:

To activate the catalog, start a search with the last eight digits
of the production number. The number of digits to be searched
may vary according to the production date.

HOW TO USE
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In order to search with the VIN number, you
must enter the last eight digits of the VIN
number in the search box(8) on the screen.

In the continuation of your search with the
chassis number, you must first select a group

from the catalog group list (23).

After making your selection, select the part
you want to view by moving through the
subgroups. Group pictures containing the
selection you have made will be listed in Group
Pictures(24)on the right of the screen.

The information about the piece in the image
you have chosen from the group pictures can
be found in the area(31)at the bottom of the
screen.

Here, you can view the information of the part
number in the list (32) on the right by clicking
on the part numbers on the image on the left
of the screen.




SEARCH WITH VIN

Menu

General Catalogs Genaral Search Help Requests Marketplace Prafile Safe Exit E c A T "ﬁ j]
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Search Parts in the Caltalogue

Create Help Request

Request Online Support

Print Active image (PDF)

Order Transactions

ANADOLU ISUZU

General Catalogs

General Search

Help Requests

Marketplace

Profile

Safe-Exit

VIN search box.

Click this button to start search.

Click to see previous searches.

By clicking this button, user can see all
detailed information of vehicle.

This area will be activated after search
has successfully done.

INFORMATION
You can also use the "Recent Searches”(10) button to access the information of a

vehicle you have searched before with its VIN.

Go to sparepart list.

Go to searchin catalog.
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Go to create help request.




SEARCH WITH VIN

Go to online support.

- \ - ~ L g 1M
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350504058001

Print sparepart image.

Go to order files.

Vehicle Name.

Vehicle Model Code.

Vehicle Production Date

The specific information area of the
vehicle being searched.

Group list of searched vehicle.

Catalog group pictures of the group
selected from the Group List (23).

Detailed information of active image.

Number of selected image.

Catalog numbe rof currentimage.
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In the Active Picture area(31)the selected picture is shown to the user with its
numbers. By clicking on the numbers, access to the part information of the
number from the Catalog Parts List (32)is provided.

Previous image.

It shows the total number of images and
the number of currentimage.
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SEARCH WITH VIN
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Image field.

Selected part details.

Active order file name.

The File Operations section opens to
select or create the order file.

Add sparepart to the selected list.

Name of the file to be created.

By clicking this button, user creates new
file.

File name.

Create dates of files.

Delete selected file.

INFORMATION
After completing the chassis number search, if your search result is successful,

the submenu(12)including parts lists, search for parts in the catalog, create a
help request, online support, print the active picture, order operations becomes
active.

Select the file.

hakbim
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GENERAL CATALOG

View all catalogs:

Access all parts from the date of manufacture in the catalog

listings of the vehicle groups you selected in the general
catalogue.

ECATIO GENERAL CATALOGS

HOW TO USE

Arag

After successfully logging into ECATI10, select
"General Catalogs" from the menu.

In the window that opens, the main groups
are listed, depending on the brand you have a
membership with.

Make your selection and select again from the
subgroup by moving forward.

Click the button (&) next to it to view the
catalogs listed on the right of the screen.

The button (&) will activate the catalog you

selected on the Homepage.

Main vehicle groups in catalog.

CAUTION!

vary according to the vehicles of the distributor company.

Main group field.

The cataloging system included in the "General Catalogs" offered by ECAT10 may

You can return to the list (A) of the
subgroup by clicking the button.

hakbim

List of subgroups that the main group
you selected contains.




GENERAL CATALOG

ECAT!

GENERAL CATALOGS

HTB

HTC

HJA

HTB - ARAC HATTI H298
Part No..HTE
Catalog No.:HTB

hakbim

You can return to the list (B) of the
subgroup by clicking the button.

Vehicle catalog list.

By clicking this button, activate the
catalog in main page.




GENERAL SEARCH HOW TO USE

Start a search in the entire catalog: In the window that opens, you can search for
TYou can quickly access all the information about the vehicles numbers/words in the search field (1).
by searching the entire catalog by word or vehicle code.

After entering your search text, press the

ECATI0  PART SEARCH IN GENERAL SYSTEM o [ x | search button (2). Select from the list of

[TEXT TO SEARCH O P found parts (3), the selected part features will
R ) be listed in the middle column (5).
To view the catalogs itis in, make your
ECATIO PARTSEARCH IN GENERAL SYSTEM n selection from the list (6) onthe I’ight of the
0 screen.
9001 [ a ]
Foues Pa it
(3]

109700739001 °

CLIP, SHIFT CABLE

109700969001
Search Box

CLIP, CHASSIS HARNESS

131229001051
You can perform your search by

clicking the button (Image B). If Search
151372059001 Field(1)is left blank, the system will not
RUBBER. REAR SPRING = WO rk-

PLATE. STRAP

CAUTION! Search results.

If the distributor company has a different vehicle code system (vehicle code
other than VIN No.), the "General Search" function must be used.
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G E N E RAL S EARC H By clicking the list item activate

sparepart information field.

ECATIO n .
PART SEARCH IN GENERAL SYSTEM 0 Double click to see all sparepart
9001 [ a ] information.
109700739001 o 109700969001 ' 349004083001
cup T cAsLE wovoemes Catalog list of active sparepart.
3899940568001

Old Part Numbers

109700969001 317770784001 e
CLIP, CHASSIS HARNESS ;mau; Es o H
New Part Numbers ot Double click to see sparepart
IBT012341001

information.

131229001051

e ki padt
FLATE, STRAP HOVOULTRA E2

Catalog Mo
JEIINL062001

151372059001
Catalog Number

RUBEER. REAR SPRING

ECA

ECATIO  PART CATALOG PICTURE [ x|

Part No.

Catalogimage

10971

1513]
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HELP REQUESTS

Mark the parts and ask for help:
Mark on the picture and compose your message. If you wish,
attach a file to your request and forward your request.

ECATI10 HELP REQUESTS

w Status. Application Di Production Mo Roply Dato BLG
q @ " 5 LBO2000010  ESD INTERLINER: AT &3 BYZ KL RET 0S 00.00.0000
Waiting * ) 0 H 1 0.
3

7 Pending Messages AfSEEE:
A

I8 Read Messages

hakbim

HOW TO USE

Select "All Messages (1) to view your help
messages. You can use “Messages Replied
(2), "Messages Pending (3)' and “Messages
Read (4) to filter all messages.

You can view your reply message in the Reply

(24)field by clicking the button (25) of the
additional files sent to you.

User'all requests.

Unanswered request list.

Unseen request list. (By support team)

Seen request list. (By support team)

Help request status.

Send Date

VIN of the Vehicle

Definiton of the Vehicle
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Answer Date.

HELP REQUESTS

Selected request group' list.

ECAT10  HELP REQUESTS B

w Siatus CH ) Wehicle Descriphion Reply Date BLG
e— T

Waiting ? i YZ

? Pending Messages AcEEE: B 200

4 Naitin 26.08.202

Read Messages e = i

21

Help Request Number

Help Request Date.

Answer Date.

The person who answered your request.

The email address of the person
responding to your request.

Production Number of Vehicle.

Vehicle Information.

Vehicle' catalog code.

, / iigé)(fa
bjif

Image number of the part.

Image group number of the part.

Image Area wiht your mark-ups.

User'help request message.

CAUTION!
"My Help Requests” made available by ECAT10 may not be supported by the

distributor company you are a member of.

User' additional files.

Answer of the user'request.

Additional filesto the answer of the user'
request.

9
10
1)
12)
J3)
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15
O
17
8]
19)
20
21
22
23
D
25
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MARKETPLACE

Contact for spareparts:
Search the company for the part in the system. Contact to
access the company's information and get a quote.

HOW TO USE

You can search for numbers/words in the
search field (1). After entering your search
text, press the search(2) button.

Make your selection from the list of found
parts(3), the selected part features will be
listed in the middle column (5).

Make your selection from the list (6) on the

right of the screen to view the companiesitis

found in.

You can contact the company for detailed
information about the part.

Search box.

By clicking this button, start search.

ECATIO  MARKETPLACE PART SEARCH 0 B
[FEXT TO SEARCH (1] [ ai2]

Found Parts List Companies that tho Part s Found in
CAUTION!

"Marketlace" made available by ECAT10 may not be supported by the distributor
company you are a member of.

hakbim

Search results.




MAR KETP LAC E The part cell found in the search result. By

double-clicking on the desired cell from
the list, the "Selected Part Properties”(5)

ECATIO  PART SEARCH IN GENERAL SYSTEM o n and "Companies with the Part"(6) fields are
o activated.

109700739001 | Sparepart details.

109700869001

The list of companies with the selected

part.

131229001051

151372059001
ECATIO  MARKETPLACE PART SEARCH G x|
20051 [ o |

001805220051 001805220051

HOSE, FUEL RETURN

Hakan GELEN

003607120051

Pk e o b
(+90) 212 549 44 55 Dahili (528)

HOSE, RUBBER Parga Matkinda

REKTIFIYE EDILMIS.

Ston Parca Bag

Var
028050620051 100,200
BOLT, MBX20
028050820051
BOLT

hakbim
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ACTIVE CATALOG
FUNCTIONS

PART LISTS

SEARCH IN CATALOG
CREATE HELP REQUEST
ORDER FILES

ONLINE SUPPORT

PRINT ACTIVE PART IMAGE
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PART LISTS HOW TO USE

List all parts of the vehicle: Click on Parts Lists from the submenu on the
Access the complete parts list of the group by selecting from left of the screen to display the parts list of

the groups of the vehicle being searched. the vehicle with the chassis number you are

searching for.

ECAT10  VEHICLE PART LIST

When you make your selection from the

Group List (1) on the left in the window that

.Label and Tool Kit (2] Explanation Quanlity Price Special C
Body System

opens, you can view all the track information

3C46 13K178  AA DECALCOMAMIA HEADLAMP ADJU 2,93 T129837
yste 4C46 E41808 AA DECALCOMAMIA CAB RAISING CAUTION INSTRUCTIC 8,84 T184910 . .
Suspension System ACAS E41808 BA DECALCOMANIACAB RAISING CAUTION INSTRUCTIC 328 T213880 of this group on the right (4) of the screen.
] :jszo,ISL\)S\JEQH 4C46 E41808 CA DECAL-BODY LIFT.PUMP WARMNINC 11,96 T184911
[ :”:_,Tﬁ.m;_ System 4C46  E41808 DA DECAL CAB RSNG CAU INST 7,07 T213889
Clutch sle SC46 17080 AA JACK ASSEMBLY T138650 . .
Exhmet Syctes s e Click Save .XLS (5)to save the list to your
Flel.Sysiam; S5C46 17080 AC JACKASSEMBLY 171268 T216261 .
A 5646 E41808 AA DECALGCOMANIA GAB RAISING GAUTION INSTRUCTIC 59,27 T213890 device.
SC46 E4180B BA DECAL CAB RSMG CAU INST 58,27 T2138M
TC46 17080 AA  JACK ASSEMBLY 2034 44 T17486M
TC46 17080 AB JACK ASSEMBLY T214068 =
Vehicle Part Groups
Double click to see the selected group'
list.
Vehicle Information
CAUTION! Vehicle Group' List
In order to save the Parts Lists to your device in .XLS format, you must mark the
ECATI10 web address you are using as safe. By clicking this button, save this list as .XLS
to your device.

hakbim




SEARCH IN CATALOG HOW TO USE

Start a search within the catalog: To search, click (1) and type the text to
Search the active catalog and view the part information you search. All parts containing the word you

need. searched in the catalog are listed in the area

ECATIO SEARCH PARTS IN THE VEHICLE CATALOG
Pictura No. Picture Group Tf!.\l.'l.;:.)i:ﬂl:é‘.:.jllﬁl\ o

(6) on the right of the screen.

Click the “Go to Catalogue”(8) button to view

the entire catalog of the part you selected
from the list.

ECATIO  SEARCH PARTS IN THE VEHICLE CATALOG

ot — - — e Search Box
(s 0o

0?345 14303 AB By clicking this button start searching. If

the areais empty, it wont be start.

| CABLE ASSY-ENGINE EARTH
Gﬁ/q& pncded Se g Price 216,91 Upa

T184138

Picture Number
203
3C46 14303 AC

CABLE ASSEMELY ENGINE GROUND

Catalog Group

w 203,84 Up
TE2T564

203

Image Area
3C46 14303 BC

A list of all tracks that contain the word
you're searching for.

INFORMATION
You can also search for parts in the catalog with the special codes that the

distributor company defines for its own parts.

Detailed Information

Goes to selected part' catalog.

O
2,
3
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ORDER FILES

Create order files:
Add and edit tracks into lists you create. Save your prepared
order files to your device.

ECATI0  ORDER FILE OPERATIONS @

26.04.2022 yeni_dosya.sip x

HOW TO USE

In the window that opens, select one of your
order files on the left side of the screen.

All track information in the selected file is
listed on the left side of the screen.

Click the cross(17) button to delete the part
from the file, the save change (7) button to

save the new version of the file, the export
button (8 to save the file in .xls format to your
device), the print button (9) to save the file in
.pdf format and print the order. Click on the
submit order (10) button to forward it to your

institution.

File area.

Created date of the file.

File name.

CAUTION!
The "Submit Order" button made available by ECAT10 may not be supported by

the distributor company you are a member of.

Delete file button.

hakbim

Select file button.




ORDER FILES

ECATI0 ORDER FILE OPERATIONS £ x

Selected file'name.

Save the change you made in selected
file.

Save the filein device as .XLS

Save and print as .PDF

Send the file to distributor firm.

Created lists content.

Part number of added sparepart.

Part number of added sparepart.

Part quantity of added sparepartinfile.

Unit price of the sparepart.

Total price of that sparepart.

26.04.2022 yeni_dosya.sip x
(125005 I'¥id MERKEZ SILINDIRI i 0 i 4
L i w0 M
HLIPS, FLEXIBLE HORT 1 0 B
! EK, SAN; N US 1 on o M
CAUTION!
.

The "Submit Order" button made available by ECAT10 may not be supported by
the distributor company you are a member of.

Delete selected sparepart from that
list.

hakbim
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CREATE HELP REQUEST

Mark the image and create your message:

Mark the area you want help by hovering over the active picture
with the cursor, write your message, attach and send additional
files, if any.

ECAT10  REQUEST HELP FROM ACTIVE IMAGE B
w o Toboss | n--mml-
Jsin - Q Application Date
12.05.2022-16:01
Halp Ne,
202205121601224270001
: 3 Production No.
= . HTB
e 9 Vehicle Description
-l HTB = ARAC HATTI H296
Catalog Ho.
H1B
Plcture Group
) Radliator Mounting/Retention
\_p".l Picture No.
| CRG147400
1. Supplementary File User Code
| (5] - 20001-Admin
& | Dealer Code
8 |. 2. Supplementary File 00000 -Hakbim Bilgl Islem San. ve Tic. 4

/
d =) N Email
hakan.celeng@halkcbim.com. tr

3. Supplementary File

HOW TO USE

Mark the area you need help by hovering the

cursor on the partimage. You can mark up to
4 zones at this stage. If you think you have
made a wrong mark, you can remove the mark
you have made by pressing the "Repeat
Selection"(3) button.

If you need, you can attach up to 3 files(5) to
your help message.

Part image that wanted to create help
request.

By clicking onimage, markup any where
onit.

Remove all makups.

Type your request.

CAUTION!
"My Help Requests" made available by ECAT10 may not be supported by the

distributor company you are a member of.

Additional files.

Send your request by clicking button.

hakbim

Created help request' details.

O
2,
©
O
5/
o
7




ONLINE SUPPORT

Start a quick chat with support team:

Find instant answers to your questions with the conversation

you started and continue your transactions from where you left

off.

hakbim

ECAT

ECAT10 Ondine 4

ECAT10 Online

—
3]
0o
0o
(7] (8]

0008101

HOW TO USE

Click the “Call"(2) button to initiate a
conversation with the support personnel.

After your call request has been forwarded to
the support staff, you can forward your
questions and get answers when the support
staff accepts your request.

Press the “"End Call”(8) button to end the

User D

Send call request.

Stop call request.

Call Information.

Correspondence is displayed. It is sorted
with the most recent message at the top.

CAUTION!

"Online Support" offered by ECAT10 may not be supported by the distributor
company you are a member of.

User type message.

Send button.

hakbim

End conservation by clicking this
button.
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PRINT ACTIVE IMAGE HOW TO USE

Print Part Image: In order to print the picture of the part you
Download all the components included in the group image you selected in the catalog you have activated,
selected, along with the part number, pose, description and click “Print Active Picture” (1) from the
quantity. submenu on the left of the screen.
i Ganeral Catalogs Ganeral Search Help Requests Marketplaca Profile Safe Exit EcAT1ﬁ The |mage Of the p|ece you Selected W||| be
!Elmam%kakfmm ‘3800840 o i o opened in a new tab with the list of the pieces
v in the image.
RS-~ From the window that opens, you can
Creale Help Request
— download or print the .pdf file to your device.
i By clicking the button, you can open the

= P40007120311122 10344562 paf

picture of the part seen on the screenin
.PDF format in your browser (Image B),
save it to your device and print it.

Arag; Sarse Mo, NMABIIBLIKIO00010
Arse; Tanemi  E60 INTERLINER AT 63 BYZ KL RET DS
Cretim Tarité 28102020

450 « Arka Suspansiyon

aiiBadse aiif

001 J@TE108I I HAVA KORUGL. R. PG, 295 THES431
002 300530018601 SOMUN, ARE INCE M18x1 5, INCE ©. DINGOE TH2E24
o0 1520801 CIVATA, AKE WMIBXY. S350, INCE D. DINSS0 TH2E31

300081
010 HFTTIE0101 VIRAJ GEMIRI, ARKA THATBAS

011 3ETTEITOA0 Ul FIOT, ARKA WA DEMIF THITBE3
012 2ATTGAETION BURE 250, VIRAJ DENSF THIMS
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USER OPERATIONS

CREATE USER

USER LOGIN
FORGOT PASSWORD
PROFILE

SAFE EXIT
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CREATE USER

ECAT10 Online Spare Parts Catalog x® ECAT10 Online Spare Parts Catalog x

REGISTRATION FORM

HOW TO USE

Logintothe ECATIO0 web address of the
company you are a member of. Click on the
"Register" link in the window that opens and fill
out the registration form with your current
information.

Confirm the license agreement, click the link
to view the license agreement.

Enter the confirmation code sent to the e-
mail address you want to register in the field in
the window that opens.

After your registration information is
approved, your login information will be sent

to you. You can start using ECAT10 with the

information in this e-mail.

Redirects to registration form.

User Name e
|
userkole  ©
Telephone o
User Code Password
0 . Email e
Dealer Code
°
Catalog Usage Language PoslerNamg o
Engis IR .
ECATIO = . ... ECATIO
CAUTIONI

Delivery of the Confirmation E-Mail to you may take longer than usual depending
on the system load. Don't forget to check your spam folder and mark ECAT10 as
safe sender.

User Name

User Title

hakbim

User Phone Number




CREATE USER

ECAT10 Online Spare Parts Catalog ® SERINE e 2 R G x
REGISTRATION FORM REGISTRATION FORM
Email e -, -
Agree the License Agreement.
Dealer Code 0 \. Register ]
Dealer Name o
Q] Agree the License Agreement. 2
i @hakbim.com.tr
K Re E\E_::r 1 We have sent you an e-mail that contains verification code.
'—o Please also check spam file.
n
Approve
f10} PP
ECATIO > o ECATIO

User E-mail

Dealer ID

Dealer Name

Licence Agreement

Click to create account.

Enter verification code that sent your
registered e-mail.

CAUTION!
The dealer code is the information that the company you are a member of

defines for your dealer. If you are the authorized dealer of the company you want
to create a membership for, contact the company, if you are a private service,
dealer or spare part manufacturer, you should contact the ECAT10 support
team.

hakbim

060 000 00

Approvement button, by clicking on
that your information has sent to
ECATI0.




USER LOGIN

ECAT10 Online Spare Parts Catalog ®

User Code @ Password Py
0

3
%) Login

Catalog Usage Language

Ero- N

ECATIO =

HOW TO USE

Go to the ECATI10 website of the company you
are amember of. In the window that opens,
log in using your membership information in
the e-mail sent to you earlier.

Type your user code and password in the e-

mail into the required fields and click the login
button.

If you are getting an error regarding your login
process, report the error you received to
support@ecat10.com and the support team
will get back to you as soon as possible.

Enter User ID.

Enter Password.

Click on the button to enter.

INFORMATION
Your user code and user password were sent to the e-mail address you

registered with when your registration was approved.

hakbim

Select catalog language.




FORGOT PASSWORD

HOW TO USE

Go to the ECATI10 web address of the
EGATIIOnlxe Spare Rett= Catalog X company you are a member of. Click the
"Forgot Password" link.
PASSWORD REMINDER
Enter your e-mail address with which you
previously registered. Your account

Email ) information will be sent to your e-mail
I

Your password is sent to the E-mail Address.

account.

If you are getting an error about your
password reset process, report the error you
received to support@ecat10.com and the
support team will get back to you as soon as
possible..

ECATIO 1 - Enter registered e-mail.

Click to send renew password e-mail.

CAUTION!
The E-Mail field is case sensitive, please make sure you enter your E-Mail

address that you registered in ECAT10 correctly.

hakbim



PROFILE

ECATI0  USER PROFILE

User Code

O

DILARA GELEN

User Role 9
Telphone G

Email

([@hakbim.com.ir

Password O
7

Dealer Information

Dealer Code

HOO01

Dealer Name

Hakbim Bilgi Iglem San. ve Tic, A.5.
Address

Barbaros Hayrettin Pasa Mahalbesi
1993, Sk, 224, Ferah Residence
Esenyurt /Istanbul [TORKIYE
Telephone

+90 212 549 44 55

Email

infod@hakbim.com.tr

Catalog Lsage Langn

(~y=Tlrkepe @-English {-Dautsch

General Informatiot
License No.
02-1-20216-120035-56100%
License Type

Dealer

IP No

No IP Check

Date of Registration
09.12.2021

Price

Allowed

Central Stock

Allowed

Dealer Stock

Not Allowed

Admin Authority

Have

Program Authoritie:
‘General Catalogs

Can Use

General Search

Can Use

Request for Help
Kullanabilir
Marketplace

Can Use

Profile

Can Use

Part List

Can Use

Search Parts in the Catalogy
Can Use

Create Help Request

Can Use

Request Online Support
Can Use

Print Actlve Image (PDF)
Can Use

‘Order Transactions

Can Use

‘Can Submit the Order List
Can Use

E
o

HOW TO USE

You can use the profile section to update your

user information, change your catalog usage
language and create a new password.

If you are getting an error about updating your
user information, report the error you
received to support@ecat10.com and the
support team will get back to you as soon as
possible.

User ID

User Name

User Title

User Phone Number

User E-Mail

User Password

Catalog language

INFORMATION

user.

The information above is created for user manual, it is not belonged any active

User Information

Licence Information
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User Permissions
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SAFE-EXIT

HOW TO USE

Itisimportant to use Safe-Exit to ensure the

1
Gwredialinge. o Hailopets (uieihcs (frole ECATIO security of your password and personal data.
ha kb mm e HTB - ARAC HATTI H298
Bilgi lslem Sanayi ve Ticaret A S DM e e
—— HIE In order to protect yourself from malicious

software on your computer or browser that

you are not aware of, after completing your

operations in ECATI10, please "Safe Exit" from

» Basic Er:;-ne Structure Subsystam
v Engine Lubrication Subsystem

the program before closing your browser.

= Engine Cooling Subsystem

Order Transactions

At lmage Numser Active Picture Catalog Geoep

CRGI4T400 Radiator Mouning/Retention  m0mgs *

Click on the button to exit the
program.

INFORMATION
As our company, our priority principles include the protection of fundamental

rights and freedoms, the protection of privacy regarding private lives, the
provision and protection of information security, and respect for ethical values.
With the user agreement, members agree to abide by the rules.
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