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SEARCH WITH VIN
In order to search with the VIN number, you


must enter the last eight digits of the VIN


number in the search box (8) on the screen.

In the continuation of your search with the


chassis number, you must first select a group


from the catalog group list (23).

After making your selection, select the part


you want to view by moving through the


subgroups. Group pictures containing the


selection you have made will be listed in Group


Pictures (24) on the right of the screen.

The information about the piece in the image


you have chosen from the group pictures can


be found in the area (31) at the bottom of the


screen.

Here, you can view the information of the part


number in the list (32) on the right by clicking


on the part numbers on the image on the left


of the screen.

HOW TO USE

1

Start a search with the VIN:
To activate the catalog, start a search with the last eight digits

of the production number. The number of digits to be searched

may vary according to the production date.



SEARCH WITH VIN
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INFORMATION
You can also use the “Recent Searches” (10) button to access the information of a
vehicle you have searched before with its VIN.
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Menu

General Catalogs

General Search

Help Requests

Profile

Marketplace

Safe-Exit

VIN search box.

Click this button to start search.

Click to see previous searches.

By clicking this button, user can see all

detailed information of vehicle.

This area will be activated after search

has successfully done.

Go to sparepart list.

Go to search in catalog.

Go to create help request.



SEARCH WITH VIN
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INFORMATION
In the Active Picture area (31) the selected picture is shown to the user with its

numbers. By clicking on the numbers, access to the part information of the

number from the Catalog Parts List (32) is provided.

1

Go to online support.

Print sparepart image.
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Go to order files.

Vehicle Name.

Vehicle Production Date

Vehicle Model Code.

The specific information area of ​​the

vehicle being searched.

Group list of searched vehicle.

Catalog group pictures of the group

selected from the Group List (23).

Detailed information of active image.

Number of selected image.

Catalog numbe rof current image.

Previous image.

It shows the total number of images and

the number of current image.

30 Next image.



SEARCH WITH VIN
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Image field.

Selected part details.

Active order file name.

The File Operations section opens to

select or create the order file.

Add sparepart to the selected list.

Name of the file to be created.

By clicking this button, user creates new

file.

File name.

Create dates of files.

Delete selected file.

Select the file.

42 Selected order file' name.

INFORMATION
After completing the chassis number search, if your search result is successful,

the submenu (12) including parts lists, search for parts in the catalog, create a

help request, online support, print the active picture, order operations becomes

active.



GENERAL CATALOG
After successfully logging into ECAT10, select

"General Catalogs" from the menu.

In the window that opens, the main groups

are listed, depending on the brand you have a

membership with.

Make your selection and select again from the

subgroup by moving forward.

Click the button (     ) next to it to view the

catalogs listed on the right of the screen.

The button (     ) will activate the catalog you

selected on the Homepage.

HOW TO USE

1

1
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4

Main vehicle groups in catalog.

Main group field.

You can return to the list (A) of the 
subgroup by clicking the button.

List of subgroups that the main group

you selected contains.

View all catalogs:
Access all parts from the date of manufacture in the catalog

listings of the vehicle groups you selected in the general

catalogue.

CAUTION!
The cataloging system included in the "General Catalogs" offered by ECAT10 may

vary according to the vehicles of the distributor company.



GENERAL CATALOG
You can return to the list (B) of the 
subgroup  by clicking the button.

Vehicle catalog list.

By clicking this button, activate the

catalog in main page.
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GENERAL SEARCH
In the window that opens, you can search for


numbers/words in the search field (1). 

After entering your search text, press the


search button (2). Select from the list of


found parts (3), the selected part features will


be listed in the middle column (5). 

To view the catalogs it is in, make your


selection from the list (6) on the right of the


screen.

HOW TO USE

1

Search Box

You can perform your search by

clicking the button (Image B). If Search

Field (1) is left blank, the system will not

work.

1

2

Start a search in the entire catalog:
TYou can quickly access all the information about the vehicles

by searching the entire catalog by word or vehicle code. 

CAUTION!
If the distributor company has a different vehicle code system (vehicle code

other than VIN No.), the "General Search" function must be used.

3 Search results.



GENERAL SEARCH

1
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By clicking the list item activate

sparepart information field.

Double click to see all sparepart

information.

Catalog list of active sparepart.

Double click to see sparepart

information.

4

5

Catalog Number

Catalog image9



HELP REQUESTS
Select “All Messages (1)” to view your help


messages. You can use “Messages Replied


(2)”, “Messages Pending (3)” and “Messages


Read (4)” to filter all messages.

You can view your reply message in the Reply


(24) field by clicking the button (25) of the


additional files sent to you.

HOW TO USE
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User' all requests.

Unanswered request list.

Unseen request list. (By support team)

Seen request list. (By support team)

Help request status.

Send Date

VIN of the Vehicle

Mark the parts and ask for help:
Mark on the picture and compose your message. If you wish,

attach a file to your request and forward your request.

Definiton of the Vehicle



HELP REQUESTS Answer Date.

Selected request group' list.
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Help Request Number

Help Request Date.

The person who answered your request.

Answer Date.

The email address of the person

responding to your request.

Production Number of Vehicle.

Vehicle Information.

Vehicle' catalog code.

Image number of the part.

Image group number of the part.

Image Area wiht your mark-ups.

User' help request message.

User' additional files.

Answer of the user' request.

CAUTION!
"My Help Requests" made available by ECAT10 may not be supported by the

distributor company you are a member of.

1
25 Additional filesto the answer of the user'


request.



MARKETPLACE
You can search for numbers/words in the


search field (1). After entering your search


text, press the search (2) button.

Make your selection from the list of found


parts (3), the selected part features will be


listed in the middle column (5).

Make your selection from the list (6) on the


right of the screen to view the companies it is


found in.

You can contact the company for detailed


information about the part.

HOW TO USE

1

Contact for spareparts:
Search the company for the part in the system. Contact to

access the company's information and get a quote.

Search box.

By clicking this button, start search.

Search results.

1

2

3
CAUTION!
"Marketlace" made available by ECAT10 may not be supported by the distributor

company you are a member of.



MARKETPLACE

1

The part cell found in the search result. By

double-clicking on the desired cell from

the list, the "Selected Part Properties" (5)

and "Companies with the Part" (6) fields are

activated.

Sparepart details.

The list of companies with the selected

part.
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ACTIVE CATALOG

FUNCTIONS

PART LISTS

SEARCH IN CATALOG

CREATE HELP REQUEST

ORDER FILES

ONLINE SUPPORT

PRINT ACTIVE PART IMAGE
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PART LISTS
Click on Parts Lists from the submenu on the


left of the screen to display the parts list of


the vehicle with the chassis number you are


searching for.

When you make your selection from the


Group List (1) on the left in the window that


opens, you can view all the track information


of this group on the right (4) of the screen.

Click Save .XLS (5) to save the list to your


device.

HOW TO USE

1

Vehicle Part Groups

Double click to see the selected group'

list.

Vehicle Information

Vehicle Group' List

By clicking this button, save this list as .XLS

to your device.

1

2

3

4

5

CAUTION!
In order to save the Parts Lists to your device in .XLS format, you must mark the

ECAT10 web address you are using as safe.

List all parts of the vehicle:
Access the complete parts list of the group by selecting from

the groups of the vehicle being searched.



SEARCH IN CATALOG
To search, click (1) and type the text to


search. All parts containing the word you


searched in the catalog are listed in the area


(6) on the right of the screen.

Click the “Go to Catalogue” (8) button to view


the entire catalog of the part you selected


from the list.

HOW TO USE

5

6

Parça Listesinden (3) seçim yaptığınız

hücre elemanı özelliklerini görebilirsiniz.

Seçilen Parça Özellikleri (5) alanında aktif
olan parçanın bulunduğu katalog listesi.

1

INFORMATION
You can also search for parts in the catalog with the special codes that the

distributor company defines for its own parts.

A list of all tracks that contain the word

you're searching for.

Detailed Information

Goes to selected part' catalog.

Search Box

By clicking this button start searching. If

the area is empty, it wont be start.

Picture Number

Catalog Group

Image Area
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Start a search within the catalog:
Search the active catalog and view the part information you

need.



ORDER FILES
In the window that opens, select one of your


order files on the left side of the screen.

All track information in the selected file is

listed on the left side of the screen.

Click the cross (17) button to delete the part


from the file, the save change (7) button to


save the new version of the file, the export


button (8 to save the file in .xls format to your


device), the print button (9) to save the file in


.pdf format and print the order. Click on the


submit order (10) button to forward it to your


institution.

HOW TO USE

1

File area.

Created date of the file.

File name.

Delete file button.

Select file button.

1

2

3

4

5

CAUTION!
The "Submit Order" button made available by ECAT10 may not be supported by
the distributor company you are a member of.

Create order files:
Add and edit tracks into lists you create. Save your prepared

order files to your device.



ORDER FILES

Parça Listesinden (3) seçim yaptığınız

hücre elemanı özelliklerini görebilirsiniz.

Seçilen Parça Özellikleri (5) alanında aktif
olan parçanın bulunduğu katalog listesi.

Seçilen sipariş listelerinin içeriğinin

listelendiği alan.

Kullanıcının yazdığı mesajları

gönderdiği buton.

Kullanıcı butona tıklayarak görüşmeyi

sonlandırır.
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CAUTION!
The "Submit Order" button made available by ECAT10 may not be supported by
the distributor company you are a member of.

Selected file' name.

Save the change you made in selected

file.

Save the file in device as .XLS

Save and print as .PDF

Send the file to distributor firm.

Part number of added sparepart.

Part number of added sparepart.

Part quantity of added sparepart in file.

Unit price of the sparepart.

Total price of that sparepart.

Delete selected sparepart from that

list.

Total price of selected file.

Created lists content.

1



CREATE HELP REQUEST
Mark the area you need help by hovering the


cursor on the part image. You can mark up to


4 zones at this stage. If you think you have


made a wrong mark, you can remove the mark


you have made by pressing the "Repeat


Selection" (3) button.

If you need, you can attach up to 3 files (5) to


your help message.

HOW TO USE

5

6

1

CAUTION!
"My Help Requests" made available by ECAT10 may not be supported by the

distributor company you are a member of.

Send your request by clicking button.

Created help request' details.

Part image that wanted to create help

request.

By clicking on image, markup any where

on it.

Remove all makups.

Type your request.

Additional files.

1
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Mark the image and create your message:
Mark the area you want help by hovering over the active picture

with the cursor, write your message, attach and send additional

files, if any.



ONLINE SUPPORT
Click the “Call” (2) button to initiate a


conversation with the support personnel.


After your call request has been forwarded to


the support staff, you can forward your


questions and get answers when the support


staff accepts your request.

Press the “End Call” (8) button to end the


conversation.

HOW TO USE

5

6

1

User type message.

Send button.

End conservation by clicking this

button.

User ID

Send call request.

Stop call request.

Call Information.

Correspondence is displayed. It is sorted

with the most recent message at the top.
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CAUTION!
"Online Support" offered by ECAT10 may not be supported by the distributor

company you are a member of.

Start a quick chat with support team: 
Find instant answers to your questions with the conversation

you started and continue your transactions from where you left

off.



PRINT ACTIVE IMAGE
In order to print the picture of the part you


selected in the catalog you have activated,


click “Print Active Picture” (1) from the


submenu on the left of the screen.

The image of the piece you selected will be


opened in a new tab with the list of the pieces


in the image.

From the window that opens, you can


download or print the .pdf file to your device.

HOW TO USE

1

By clicking the button, you can open the

picture of the part seen on the screen in

.PDF format in your browser (Image B),

save it to your device and print it.

1

Print Part Image:
Download all the components included in the group image you

selected, along with the part number, pose, description and

quantity.
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CREATE USER
Log in to the ECAT10 web address of the


company you are a member of. Click on the


"Register" link in the window that opens and fill


out the registration form with your current


information.

Confirm the license agreement, click the link

to view the license agreement.

Enter the confirmation code sent to the e-

mail address you want to register in the field in


the window that opens.

After your registration information is


approved, your login information will be sent


to you. You can start using ECAT10 with the


information in this e-mail.

HOW TO USE

1

1

2

3

4

5

6

7

CAUTION1
Delivery of the Confirmation E-Mail to you may take longer than usual depending

on the system load. Don't forget to check your spam folder and mark ECAT10 as

safe sender.

Redirects to registration form.1

2

3

4

User Name

User Title

User Phone Number



CREATE USER

1

7

5

6

8

9

CAUTION!
The dealer code is the information that the company you are a member of

defines for your dealer. If you are the authorized dealer of the company you want

to create a membership for, contact the company, if you are a private service,

dealer or spare part manufacturer, you should contact the ECAT10 support

team.

10

11

User E-mail5

6

7

8

9

10

Dealer ID

Dealer Name

Licence Agreement 

Click to create account.

Enter verification code that sent your

registered e-mail.

Approvement button, by clicking on

that your information has sent to

ECAT10.

11

Approve

We have sent you an e-mail that contains verification code.

Please also check spam file.



USER LOGIN
Go to the ECAT10 website of the company you


are a member of. In the window that opens,


log in using your membership information in


the e-mail sent to you earlier.

Type your user code and password in the e-


mail into the required fields and click the login


button.

If you are getting an error regarding your login


process, report the error you received to


support@ecat10.com and the support team


will get back to you as soon as possible.

HOW TO USE

INFORMATION
Your user code and user password were sent to the e-mail address you

registered with when your registration was approved.

1

1 2

3

4

Enter User ID.1

2

3

4

Enter Password.

Click on the button to enter.

Select catalog language.



FORGOT PASSWORD
Go to the ECAT10 web address of the


company you are a member of.  Click the


"Forgot Password" link.

Enter your e-mail address with which you


previously registered. Your account


information will be sent to your e-mail


account. 

If you are getting an error about your


password reset process, report the error you


received to support@ecat10.com and the


support team will get back to you as soon as


possible..

HOW TO USE

1

1

2

CAUTION!
The E-Mail field is case sensitive, please make sure you enter your E-Mail

address that you registered in ECAT10 correctly.

Enter registered e-mail.1

2 Click to send renew password e-mail.

PASSWORD REMINDER



PROFILE
You can use the profile section to update your


user information, change your catalog usage


language and create a new password.

If you are getting an error about updating your


user information, report the error you


received to support@ecat10.com and the


support team will get back to you as soon as


possible.

HOW TO USE

1

INFORMATION
The information above is created for user manual, it is not belonged any active
user.

User ID1

2
3
4
5
6
7
8
9

10

User Name

User Title

User Phone Number

User E-Mail

User Password

Catalog language

User Information

Licence Information

User Permissions



SAFE-EXIT
It is important to use Safe-Exit to ensure the


security of your password and personal data.

In order to protect yourself from malicious


software on your computer or browser that


you are not aware of, after completing your


operations in ECAT10, please "Safe Exit" from


the program before closing your browser.

HOW TO USE

1

INFORMATION
As our company, our priority principles include the protection of fundamental

rights and freedoms, the protection of privacy regarding private lives, the

provision and protection of information security, and respect for ethical values.

With the user agreement, members agree to abide by the rules.

Click on the button to exit the

program.1
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