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SEARCH WITH VIN
In order to search w�th the VIN number, you 

must enter the last e�ght d�g�ts of the VIN 

number �n the search box (8) on the screen.

In the cont�nuat�on of your search w�th the 

chass�s number, you must f�rst select a group 

from the catalog group l�st (23).

After mak�ng your select�on, select the part 

you want to v�ew by mov�ng through the 

subgroups. Group p�ctures conta�n�ng the 

select�on you have made w�ll be l�sted �n Group 

P�ctures (24) on the r�ght of the screen.

The �nformat�on about the p�ece �n the �mage 

you have chosen from the group p�ctures can 

be found �n the area (31) at the bottom of the 

screen.

Here, you can v�ew the �nformat�on of the part 

number �n the l�st (32) on the r�ght by cl�ck�ng 

on the part numbers on the �mage on the left 

of the screen.

HOW TO USE

1

Start a search w�th the VIN:
To act�vate the catalog, start a search w�th the last e�ght d�g�ts 
of the product�on number. The number of d�g�ts to be searched 
may vary accord�ng to the product�on date.



SEARCH WITH VIN
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INFORMATION
You can also use the “Recent Searches” (10) button to access the �nformat�on of a
veh�cle you have searched before w�th �ts VIN.

15

Menu

General Catalogs

General Search

Help Requests

Prof�le

Marketplace

Safe-Ex�t

VIN search box.

Cl�ck th�s button to start search.

Cl�ck to see prev�ous searches.

By cl�ck�ng th�s button, user can see all 
deta�led �nformat�on of veh�cle.

Th�s area w�ll be act�vated after search 
has successfully done.

Go to sparepart l�st.

Go to search �n catalog.

Go to create help request.



SEARCH WITH VIN

27
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29
INFORMATION
In the Act�ve P�cture area (31) the selected p�cture �s shown to the user w�th �ts 
numbers. By cl�ck�ng on the numbers, access to the part �nformat�on of the 
number from the Catalog Parts L�st (32) �s prov�ded.

1

Go to onl�ne support.

Pr�nt sparepart �mage.
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Go to order f�les.

Veh�cle Name.

Veh�cle Product�on Date

Veh�cle Model Code.

The spec�f�c �nformat�on area of   the 
veh�cle be�ng searched.

Group l�st of searched veh�cle.

Catalog group p�ctures of the group 
selected from the Group L�st (23).

Deta�led �nformat�on of act�ve �mage.

Number of selected �mage.

Catalog numbe rof current �mage.

Prev�ous �mage.

It shows the total number of �mages and 
the number of current �mage.

30 Next �mage.



SEARCH WITH VIN
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Image f�eld.

Selected part deta�ls.

Act�ve order f�le name.

The F�le Operat�ons sect�on opens to 
select or create the order f�le.

Add sparepart to the selected l�st.

Name of the f�le to be created.

By cl�ck�ng th�s button, user creates new 
f�le.

F�le name.

Create dates of f�les.

Delete selected f�le.

Select the f�le.

42 Selected order f�le' name.

INFORMATION
After complet�ng the chass�s number search, �f your search result �s successful, 
the submenu (12) �nclud�ng parts l�sts, search for parts �n the catalog, create a 
help request, onl�ne support, pr�nt the act�ve p�cture, order operat�ons becomes 
act�ve.



GENERAL CATALOG
After successfully logg�ng �nto ECAT10, select

"General Catalogs" from the menu.

In the w�ndow that opens, the ma�n groups

are l�sted, depend�ng on the brand you have a

membersh�p w�th.

Make your select�on and select aga�n from the

subgroup by mov�ng forward.

Cl�ck the button (     ) next to �t to v�ew the

catalogs l�sted on the r�ght of the screen.

The button (     ) w�ll act�vate the catalog you

selected on the Homepage.

HOW TO USE

1

1

2

3

4

Ma�n veh�cle groups �n catalog.

Ma�n group f�eld.

You can return to the l�st (A) of the 
subgroup by cl�ck�ng the button.

L�st of subgroups that the ma�n group 
you selected conta�ns.

V�ew all catalogs:
Access all parts from the date of manufacture �n the catalog 
l�st�ngs of the veh�cle groups you selected �n the general 
catalogue.

CAUTION!
The catalog�ng system �ncluded �n the "General Catalogs" offered by ECAT10 may 
vary accord�ng to the veh�cles of the d�str�butor company.



GENERAL CATALOG
You can return to the l�st (B) of the 
subgroup  by cl�ck�ng the button.

Veh�cle catalog l�st.

By cl�ck�ng th�s button, act�vate the 
catalog �n ma�n page.
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GENERAL SEARCH
In the w�ndow that opens, you can search for 

numbers/words �n the search f�eld (1). 

After enter�ng your search text, press the 

search button (2). Select from the l�st of 

found parts (3), the selected part features w�ll 

be l�sted �n the m�ddle column (5). 

To v�ew the catalogs �t �s �n, make your 

select�on from the l�st (6) on the r�ght of the 

screen.

HOW TO USE

1

Search Box

You can perform your search by 
cl�ck�ng the button (Image B). If Search 
F�eld (1) �s left blank, the system w�ll not 
work.

1

2

Start a search �n the ent�re catalog:
TYou can qu�ckly access all the �nformat�on about the veh�cles 
by search�ng the ent�re catalog by word or veh�cle code. 

CAUTION!
If the d�str�butor company has a d�fferent veh�cle code system (veh�cle code 
other than VIN No.), the "General Search" funct�on must be used.

3 Search results.



GENERAL SEARCH
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By cl�ck�ng the l�st �tem act�vate 
sparepart �nformat�on f�eld.

Double cl�ck to see all sparepart 
�nformat�on.

Catalog l�st of act�ve sparepart.

Double cl�ck to see sparepart 
�nformat�on.

4

5

Catalog Number

Catalog �mage9



HELP REQUESTS
Select “All Messages (1)” to v�ew your help 

messages. You can use “Messages Repl�ed 

(2)”, “Messages Pend�ng (3)” and “Messages 

Read (4)” to f�lter all messages.

You can v�ew your reply message �n the Reply 

(24) f�eld by cl�ck�ng the button (25) of the 

add�t�onal f�les sent to you.

HOW TO USE

1

2

3

4

5

6

7

1
8

User' all requests.

Unanswered request l�st.

Unseen request l�st. (By support team)

Seen request l�st. (By support team)

Help request status.

Send Date

VIN of the Veh�cle

Mark the parts and ask for help:
Mark on the p�cture and compose your message. If you w�sh, 
attach a f�le to your request and forward your request.

Def�n�ton of the Veh�cle



HELP REQUESTS Answer Date.

Selected request group' l�st.
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Help Request Number

Help Request Date.

The person who answered your request.

Answer Date.

The ema�l address of the person 
respond�ng to your request.

Product�on Number of Veh�cle.

Veh�cle Informat�on.

Veh�cle' catalog code.

Image number of the part.

Image group number of the part.

Image Area w�ht your mark-ups.

User' help request message.

User' add�t�onal f�les.

Answer of the user' request.

CAUTION!
"My Help Requests" made ava�lable by ECAT10 may not be supported by the 
d�str�butor company you are a member of.

1
25 Add�t�onal f�lesto the answer of the user' 

request.



MARKETPLACE
You can search for numbers/words �n the 

search f�eld (1). After enter�ng your search 

text, press the search (2) button.

Make your select�on from the l�st of found 

parts (3), the selected part features w�ll be 

l�sted �n the m�ddle column (5).

Make your select�on from the l�st (6) on the 

r�ght of the screen to v�ew the compan�es �t �s 

found �n.

You can contact the company for deta�led 

�nformat�on about the part.

HOW TO USE

1

Contact for spareparts:
Search the company for the part �n the system. Contact to 
access the company's �nformat�on and get a quote.

Search box.

By cl�ck�ng th�s button, start search.

Search results.

1

2

3
CAUTION!
"Marketlace" made ava�lable by ECAT10 may not be supported by the d�str�butor 
company you are a member of.



MARKETPLACE

1

The part cell found �n the search result. By 
double-cl�ck�ng on the des�red cell from 
the l�st, the "Selected Part Propert�es" (5) 
and "Compan�es w�th the Part" (6) f�elds are 
act�vated.

Sparepart deta�ls.

The l�st of compan�es w�th the selected 
part.
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ACTIVE CATALOG 
FUNCTIONS

PART LISTS

SEARCH IN CATALOG

CREATE HELP REQUEST

ORDER FILES

ONLINE SUPPORT

PRINT ACTIVE PART IMAGE
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PART LISTS
Cl�ck on Parts L�sts from the submenu on the 

left of the screen to d�splay the parts l�st of 

the veh�cle w�th the chass�s number you are 

search�ng for.

When you make your select�on from the 

Group L�st (1) on the left �n the w�ndow that 

opens, you can v�ew all the track �nformat�on 

of th�s group on the r�ght (4) of the screen.

Cl�ck Save .XLS (5) to save the l�st to your 

dev�ce.

HOW TO USE

1

Veh�cle Part Groups

Double cl�ck to see the selected group' 
l�st.

Veh�cle Informat�on

Veh�cle Group' L�st

By cl�ck�ng th�s button, save th�s l�st as .XLS 
to your dev�ce.

1

2

3

4

5

CAUTION!
In order to save the Parts L�sts to your dev�ce �n .XLS format, you must mark the 
ECAT10 web address you are us�ng as safe.

L�st all parts of the veh�cle:
Access the complete parts l�st of the group by select�ng from 
the groups of the veh�cle be�ng searched.



SEARCH IN CATALOG
To search, cl�ck (1) and type the text to 

search. All parts conta�n�ng the word you 

searched �n the catalog are l�sted �n the area 

(6) on the r�ght of the screen.

Cl�ck the “Go to Catalogue” (8) button to v�ew 

the ent�re catalog of the part you selected 

from the l�st.

HOW TO USE

5

6

Parça L�stes�nden (3) seç�m yaptığınız 
hücre elemanı özell�kler�n� göreb�l�rs�n�z.

Seç�len Parça Özell�kler� (5) alanında akt�f
olan parçanın bulunduğu katalog l�stes�.

1

INFORMATION
You can also search for parts �n the catalog w�th the spec�al codes that the 
d�str�butor company def�nes for �ts own parts.

A l�st of all tracks that conta�n the word 
you're search�ng for.

Deta�led Informat�on

Goes to selected part' catalog.

Search Box

By cl�ck�ng th�s button start search�ng. If 
the area �s empty, �t wont be start.

P�cture Number

Catalog Group

Image Area

1

2
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7

8

Start a search w�th�n the catalog:
Search the act�ve catalog and v�ew the part �nformat�on you 
need.



ORDER FILES
In the w�ndow that opens, select one of your 

order f�les on the left s�de of the screen.

All track �nformat�on �n the selected f�le �s

l�sted on the left s�de of the screen.

Cl�ck the cross (17) button to delete the part 

from the f�le, the save change (7) button to 

save the new vers�on of the f�le, the export 

button (8 to save the f�le �n .xls format to your 

dev�ce), the pr�nt button (9) to save the f�le �n 

.pdf format and pr�nt the order. Cl�ck on the 

subm�t order (10) button to forward �t to your 

�nst�tut�on.

HOW TO USE

1

F�le area.

Created date of the f�le.

F�le name.

Delete f�le button.

Select f�le button.

1

2

3

4

5

CAUTION!
The "Subm�t Order" button made ava�lable by ECAT10 may not be supported by
the d�str�butor company you are a member of.

Create order f�les:
Add and ed�t tracks �nto l�sts you create. Save your prepared 
order f�les to your dev�ce.



ORDER FILES

Parça L�stes�nden (3) seç�m yaptığınız 
hücre elemanı özell�kler�n� göreb�l�rs�n�z.

Seç�len Parça Özell�kler� (5) alanında akt�f
olan parçanın bulunduğu katalog l�stes�.

Seç�len s�par�ş l�steler�n�n �çer�ğ�n�n 
l�stelend�ğ� alan.

Kullanıcının yazdığı mesajları 
gönderd�ğ� buton.

Kullanıcı butona tıklayarak görüşmey� 
sonlandırır.
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CAUTION!
The "Subm�t Order" button made ava�lable by ECAT10 may not be supported by
the d�str�butor company you are a member of.

Selected f�le' name.

Save the change you made �n selected 
f�le.

Save the f�le �n dev�ce as .XLS

Save and pr�nt as .PDF

Send the f�le to d�str�butor f�rm.

Part number of added sparepart.

Part number of added sparepart.

Part quant�ty of added sparepart �n f�le.

Un�t pr�ce of the sparepart.

Total pr�ce of that sparepart.

Delete selected sparepart from that 
l�st.

Total pr�ce of selected f�le.

Created l�sts content.

1



CREATE HELP REQUEST
Mark the area you need help by hover�ng the 

cursor on the part �mage. You can mark up to 

4 zones at th�s stage. If you th�nk you have 

made a wrong mark, you can remove the mark 

you have made by press�ng the "Repeat 

Select�on" (3) button.

If you need, you can attach up to 3 f�les (5) to 

your help message.

HOW TO USE

5

6

1

CAUTION!
"My Help Requests" made ava�lable by ECAT10 may not be supported by the 
d�str�butor company you are a member of.

Send your request by cl�ck�ng button.

Created help request' deta�ls.

Part �mage that wanted to create help 
request.

By cl�ck�ng on �mage, markup any where 
on �t.

Remove all makups.

Type your request.

Add�t�onal f�les.

1

2

3

4

5

6

7

Mark the �mage and create your message:
Mark the area you want help by hover�ng over the act�ve p�cture 
w�th the cursor, wr�te your message, attach and send add�t�onal 
f�les, �f any.



ONLINE SUPPORT
Cl�ck the “Call” (2) button to �n�t�ate a 

conversat�on w�th the support personnel. 

After your call request has been forwarded to 

the support staff, you can forward your 

quest�ons and get answers when the support 

staff accepts your request.

Press the “End Call” (8) button to end the 

conversat�on.

HOW TO USE

5

6

1

User type message.

Send button.

End conservat�on by cl�ck�ng th�s 
button.

User ID

Send call request.

Stop call request.

Call Informat�on.

Correspondence �s d�splayed. It �s sorted 
w�th the most recent message at the top.
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CAUTION!
"Onl�ne Support" offered by ECAT10 may not be supported by the d�str�butor 
company you are a member of.

Start a qu�ck chat w�th support team: 
F�nd �nstant answers to your quest�ons w�th the conversat�on 
you started and cont�nue your transact�ons from where you left 
off.



PRINT ACTIVE IMAGE
In order to pr�nt the p�cture of the part you 

selected �n the catalog you have act�vated, 

cl�ck “Pr�nt Act�ve P�cture” (1) from the 

submenu on the left of the screen.

The �mage of the p�ece you selected w�ll be 

opened �n a new tab w�th the l�st of the p�eces 

�n the �mage.

From the w�ndow that opens, you can 

download or pr�nt the .pdf f�le to your dev�ce.

HOW TO USE

1

By cl�ck�ng the button, you can open the 
p�cture of the part seen on the screen �n 
.PDF format �n your browser (Image B), 
save �t to your dev�ce and pr�nt �t.

1

Pr�nt Part Image:
Download all the components �ncluded �n the group �mage you 
selected, along w�th the part number, pose, descr�pt�on and 
quant�ty.
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CREATE USER
Log �n to the ECAT10 web address of the 

company you are a member of. Cl�ck on the 

"Reg�ster" l�nk �n the w�ndow that opens and f�ll 

out the reg�strat�on form w�th your current 

�nformat�on.

Conf�rm the l�cense agreement, cl�ck the l�nk

to v�ew the l�cense agreement.

Enter the conf�rmat�on code sent to the e-

ma�l address you want to reg�ster �n the f�eld �n 

the w�ndow that opens.

After your reg�strat�on �nformat�on �s 

approved, your log�n �nformat�on w�ll be sent 

to you. You can start us�ng ECAT10 w�th the 

�nformat�on �n th�s e-ma�l.

HOW TO USE

1

1

2

3

4

5

6

7

CAUTION1
Del�very of the Conf�rmat�on E-Ma�l to you may take longer than usual depend�ng 
on the system load. Don't forget to check your spam folder and mark ECAT10 as 
safe sender.

Red�rects to reg�strat�on form.1

2

3

4

User Name

User T�tle

User Phone Number



CREATE USER

1

7

5

6

8

9

CAUTION!
The dealer code �s the �nformat�on that the company you are a member of 
def�nes for your dealer. If you are the author�zed dealer of the company you want 
to create a membersh�p for, contact the company, �f you are a pr�vate serv�ce, 
dealer or spare part manufacturer, you should contact the ECAT10 support 
team.

10

11

User E-ma�l5

6

7

8

9

10

Dealer ID

Dealer Name

L�cence Agreement 

Cl�ck to create account.

Enter ver�f�cat�on code that sent your 
reg�stered e-ma�l.

Approvement button, by cl�ck�ng on 
that your �nformat�on has sent to 
ECAT10.

11

Approve

We have sent you an e-mail that contains verification code. 
Please also check spam file.



USER LOGIN
Go to the ECAT10 webs�te of the company you 

are a member of. In the w�ndow that opens, 

log �n us�ng your membersh�p �nformat�on �n 

the e-ma�l sent to you earl�er.

Type your user code and password �n the e- 

ma�l �nto the requ�red f�elds and cl�ck the log�n 

button.

If you are gett�ng an error regard�ng your log�n 

process, report the error you rece�ved to 

support@ecat10.com and the support team 

w�ll get back to you as soon as poss�ble.

HOW TO USE

INFORMATION
Your user code and user password were sent to the e-ma�l address you 
reg�stered w�th when your reg�strat�on was approved.

1

1 2

3

4

Enter User ID.1

2

3

4

Enter Password.

Cl�ck on the button to enter.

Select catalog language.



FORGOT PASSWORD
Go to the ECAT10 web address of the 

company you are a member of.  Cl�ck the 

"Forgot Password" l�nk.

Enter your e-ma�l address w�th wh�ch you 

prev�ously reg�stered. Your account 

�nformat�on w�ll be sent to your e-ma�l 

account. 

If you are gett�ng an error about your 

password reset process, report the error you 

rece�ved to support@ecat10.com and the 

support team w�ll get back to you as soon as 

poss�ble..

HOW TO USE

1

1

2

CAUTION!
The E-Ma�l f�eld �s case sens�t�ve, please make sure you enter your E-Ma�l 
address that you reg�stered �n ECAT10 correctly.

Enter reg�stered e-ma�l.1

2 Cl�ck to send renew password e-ma�l.

PASSWORD REMINDER



PROFILE
You can use the prof�le sect�on to update your 

user �nformat�on, change your catalog usage 

language and create a new password.

If you are gett�ng an error about updat�ng your 

user �nformat�on, report the error you 

rece�ved to support@ecat10.com and the 

support team w�ll get back to you as soon as 

poss�ble.

HOW TO USE

1

INFORMATION
The �nformat�on above �s created for user manual, �t �s not belonged any act�ve
user.

User ID1

2
3
4
5
6
7
8
9

10

User Name

User T�tle

User Phone Number

User E-Ma�l

User Password

Catalog language

User Informat�on

L�cence Informat�on

User Perm�ss�ons



SAFE-EXIT
It �s �mportant to use Safe-Ex�t to ensure the 

secur�ty of your password and personal data.

In order to protect yourself from mal�c�ous 

software on your computer or browser that 

you are not aware of, after complet�ng your 

operat�ons �n ECAT10, please "Safe Ex�t" from 

the program before clos�ng your browser.

HOW TO USE

1

INFORMATION
As our company, our pr�or�ty pr�nc�ples �nclude the protect�on of fundamental 
r�ghts and freedoms, the protect�on of pr�vacy regard�ng pr�vate l�ves, the 
prov�s�on and protect�on of �nformat�on secur�ty, and respect for eth�cal values. 
W�th the user agreement, members agree to ab�de by the rules.

Cl�ck on the button to ex�t the 
program.1
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